adsun® Huéng dén sit dung FX106 / FX208PC

TINH NANG VA HUGNG DAN SU DUNG

1. THIET LAP CUQC GOI
a. Goindibo
La cudc goi dudc thuc hi€n gitta cic mdy nhdnh v6i nhau. Khi goi ndi bo tf;ng dai
Buu di€n s€ khong tinh cudc cudc goi.
& Thao tac:

Nhic Nghe tin hicu  Nhan so Chd may
may mdi quay sé dién thoai dugc goi
ndi bo noi bo tra 10i

@ Luuy:
— Néu nghe tin hiéu bdo bdn thi mdy dugc goi dang ban.Hay gdc mdy va goi lai
vao lic khdc.
b. Goi ra ngoai trung k&
& Thao tac:

Nhac Nghe tin hieu Nhanso 0 Nghe tin hiéu Nhan sé
may mdi quay s6  (hodc s60 9) mdiquaysé  can goi
ndi b tir trung ké&
@ Luuy:

- Néu nghe tin hiéu bdo ban khi nhdn s6 0 (hodic s6' 9) ticc la trung ké dang bi
chiém. Hay gdc mdy va goi lai vao liic khdc.
- Néu nghe tin hiéu bdo bdn khi da nhdn diing s6 can goi titc la mdy duogc goi dang
bdn. Hay gdc mady va goi lai vao liic khdc.
¢. Chon trung ké& goi ra ngoai (chi ¢é ¢ tong dai FX208PC)
Tinh ning nay chi c6 & tdng dai FX208PC cho phép ngudi st dung c¢6 thé chon
dudng LINE mu6n goi ra ngoai.
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Nhic Nghe tin hiéu Nhan Nghe tin hiéu Nhan so
may moi quay s6 *#m mdi quay s6  can goi
ndi b tr trung k&
Trong d6 :
m = 1: chon trung k& 1 goi ra ngoai
m = 2 : chon trung k& 2 goi ra ngoai
& Luuy:

- Sau khi chon dudng line goi ra ngoai ma nghe bdo ban tic 1a dudng line dé
dang ban. Hay chon lai dudng line khdc hay gdc mdy va goi lai vao ldc khéc.
- Cédc mdy nhdnh bi cAm goi ra ngoai khdng thyc hién dudc chifc ning nay.

2. NHAN CUQC GOI
a. Nhan cudc goi ndi bo
Khi nghe tin hi¢u chuéng néi bj (ticng hoi chuéng ngdn), chiing ta ngim hiéu 1a
c¢6 mdy nhdnh khac goi t6i.
@ Thao tac:

G &

Nghe tin Nhac may
hiéu chuéng va dam
ndi bo thoai

b. Nhan cudc goi tir trung k&
Khi nghe tin hiéu chuéng tit trung ké(hoi chudéng dai hon), ta ngim hiéu 1a c6
cudc goi tir trung k& vao.
& Thao tac:

@

Nghe tin Nhi'c may
hiéu chudéng va dam
Trung k& thoai

PO
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3. CHUYEN CUOC GOI
Khi mot mdy nhdnh dang dam thoai véi may bén ngoai, n€u mudn chuyén cudc goi
nay cho mot may nhdanh khéc ta thuc hi€n nhu sau:

& Thao tac:
Nhan##  Nghe tin hicu Nhan sé
moi quay s6 ndi bd
ndi b can chuyén
@ Luuy:

— Sau khi nhdn s’ mdy ndi bé can chuyén, ban cé thé gdc mdy ngay hodc cho
mdy ndi by bén kia nhdc mdy, hdy thong bdo vé cudc goi sé digc chuyén dén roi
gdc may.

— Néu ban gdc mdy ngay thi khi mdy ndi by bén kia nhdc mdy, cudc goi sé
dugc két néi véi mdy bén ngoai.

— Néu ban cho mdy ndi b bén kia nhdc mdy va thong bdo vé cudc goi sé dugc
chuyén dén thi chi khi nao ban gdc mdy cudc goi méi duoc két noi. Trong liic ban
thyc hién chuyén cudc goi thi nguoi bén ngodi sé nghe nhac cho.

— Khi nhdn s6’ mdy nhdnh can chuyén ma nghe tin hiéu bdo ban hodic nhdn sai

s6'thi thuc hién &Yy lai cudc goi (xem phdn 4).

4. LAY LAI CUQC GOI PA CHUYEN
Khi chuyén cudc goi dén mot may nhanh ma khong c6 ngudi nhac mdy, hoic nhan
sai s6 may can chuyén, c6 thé 14y lai cudc goi da chuyén .
- Né&u chua gdc may xudng:
& Thao tac:

Nhan##  Thong bio
v6i may bén
ngoai

- Néu da gadc mdy xudng:
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@ Thao tac:

£ P
9 raan
Nhi'c may Nhan * *
dé 18y
cudc goi

5.RUGC CUQC GOI

La tinh ning cho phép mdt mdy nhdnh bat ky c6 thé nhian cudc goi vao tir trung

k& dang d6 chudng & mdt may nhdnh khéc.
Vi du:

Gid st ban 1am viéc & phong kinh doanh (mdy s6 1), trong lic ban sang phong k&
toan (mdy s6 2) thi c6 cudc goi tir bén ngoai vao va mdy s6 1 dang d6 chudng nhung
khong c6 ai nhic mdy. Ban c6 thé mugn may s6 2 (ndi ban dang c6 mit) d€ nhin
cudc goi & mdy so 1.

@ Thao tac:

N N

===y
Nhic mdy  Nhan * *
nhanh bat
ky

6. THONG BAO CO CUQC GOI TU TRUNG KE VAO
Khi c¢6 cudc goi tir trung k€ vao, n€u mdy nhdnh dudc chi dinh d8 chudng dang
ban dam thoai ndi bd v6i mot mdy nhanh khic thi sé nghe tin hiéu nhdc tit tit, tit
tiit..., thong bdo c6 cudc goi tir ngoai vao .
@ Thao tac:

Pang dam Thong bdo véi Nghe d6 Nhac may
thoai ngi b, nguoi dang chudng tu dam thoai
nghe dam thoai va  trung ké&

am thanh gac may

tut tut...
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& Luu y: mdy nhdanh dugc chi dinh nhan chuéng bén ngoai, khi dang dam thoai
ndi bd ma nghe Am thanh it tit hiy nhanh chéng két thic dam thoai noi bo, gdc may
xudng d€ nhan cudc goi tlr bén ngoai vao.

7. KIEM TRA CHUONG
Khi goi d€n mot may ndi bd nao d6 ma khong nghe dd chudng, c6 thé x3y ra cic
trudng hgp sau:
- Phan chudng clia mdy dién thoai bi hu hoic cong tic chudng (Ringer) dang & vi
tri “OFF”, ti€n hanh chuyén vé “ON”.
- Phan chudng cda tdng dai bi hu.
Pé€ xdc dinh phan nao hu ta thuc hién viéc ki€m tra chudng nhu sau:
& Thao tac:

Nha'c Nghe tin Nhan Nghe tin Gic may,
may hiéu maoi #3 hiéu bao nghe d6
quay so noi ban chudng
b0
& Luuy:

— Néu gdc mdy ma dién thoai khong dé chudéng thi nén thay thé bing mét dién
thoai t6t khdc.Néu sau khi thay mdy dién thoai ma nghe dé chuéng thi do dién
thoai hu, con khéng dé chudng thi do phdn chudng ciia téng dai dang gdp su co.

8. PAM THOAI BA NGUOI :
Téng dai cho phép dam thoai tay ba giita hai may nhdnh va mdt mdy ngoai trung
k€.

& Thao tac:

Pangdam  Nhan # # Nghetin  Nhansé mdy Nhan## dé

thoai véi hiéu moi nhianh muén dam thoai
may ngoai, quay so dam thoai tay ba
mudn dam ndi bd tay ba

thoai tay

ba
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@ Luuy:
= Khi nhdn s6 mdy ndi bé, néu nghe tin hiéu bdo bdn = mdy ndi bo bén kia dang
ban = nhdn # # lan nita dé 1dy lai cudc goi va thong bdo cho nguoi ngodi
trung ké biét.
2> Néu mdy ndi bo dugce goi khong mudn dam thoai hdi nghi tay ba thi nhdn # # dé
ldy lai cudc goi va thong bdo tinh hinh.
= Khi dang dam thoai hoi nghi tay ba, néu mot trong hai mdy nhdnh gdc mdy thi
cudc dam thoai vin duoc tién hanh giita mdy ngodi trung ké va mdy nhdnh con lai.

9. DICH VU 96 CHUONG NHO (CALL FORWARD)
Ngudi st dung c6 thé ding dich vu nay d€ nhd mot may nhanh khic nhin tit cd cic
cudc goi dé€n mdy clia minh trong lic di vdng.
& Vidu:

Ban 13 ngudi truc tong dai ( vi du mdy nhanh s6 1) ¢6 nhiém vu ti€p nhan tit ci
cdc cudc goi vao clia khach hang, nhung vi 1y do dot xuat ban phai di ving. Ban c6
thé nhd phong bdo vé (vi du may nhdnh s§ 3) ti€p nhin cdc cudc goi dén may clia
ban trong lic di ving.

a/ Thi€t 1ap dich vu
@ Thao tac:

Nhdc  Nhan# 5 Nghe tin o
p S A i as YA Gac may
may va s0 may ngi hiéu bao
bd mudn ban
Forward

@ Luuy:
= Téng dai chi cho phép Forward 1 cdp. Chdng han mdy 1Forward cho mdy 2,
néu mdy 2 lai tiép tuc Forward cho mdy 3 thi khi c6 cudc goi t6i mdy 1 thi tong
dai sé tién hanh do chuéng mdy 2 chit khéng phdi mdy 3; con khi cé cudc goi
t0i mdy 2 thi téng dai tién hanh dé chuéng mdy 3.
=2 Fordward cé tdc dung cho cd cudc goi ndi b va goi tir bén ngoai vao
2 Dich vu nay khong con tdc dung khi mat dién.
b/ Huy b6 dich vu
@ Thao tac:
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Nhac Nhan# 4  Nghe tin Géc may
may hiéu bao
ban

@ Vi du: trong vi du trén m4y nhanh s& 1 Forward cho m4y nhanh s& 2. D€ khoi
phuc lai nhu cii thao tdc nhu sau

Nhac mdy s61, nhian # 4, nghe Am bdo ban nji b

@ Luu ¥: thao tdc nay 13 rit cAn thi€t n€u ban c6 st dung dich vu nay vi n€u quén
thi ban sé& khong nhan dudgc tit cd cdc cudc goi d€n mdy clia minh.

10. TINH NANG DISA (chi ¢é & tdng dai FX208PC)

Cho phép ngudi bén ngoai khi goi vao tong dai s& nghe dudc ciu chio va 15i
huéng din, nhan ti€p s6 mdy nhdnh cla cic phong ban mudn lién hé.

Khi tdng dai hoat dong & ch€ d6 DISA thi khong nhat thi€t phai c6 nhan vién truc
dién thoai, rat thich hgp cho cdc viin phong, cong ty, xi nghiép khong c6 ngudi truc
dién thoai.

@ Vi du: ngudi bén ngoai khi goi vao tdng dai s& nghe dudc 15i chao “Xin cdm
on quy khich d3 goi vao cong ty ABC , xin vui 1ong nhan s6 1 dé gip gidam doc,
nhan s6 2 dé€ gip phong kinh doanh, nhan s 3 d€ gip phong tdng hdp, ..., d€ dudc
huéng din xin nhan s6 8~

@ Luuy:

Pay 12 dich vu mé rong khong c6 sdn trong tong dai, n€u quy khich hang cé
nhu ciu can gin thém card DISA d€ ghi 4m 13i chao.

Tié€n hanh ghi 4m 15i chao : lva ngudi ¢6 chat giong tot, sit dung mdy dién
thoai loai t6t &m thanh to rd trung thuc, viéc ghi 4m ti€n hanh trong phong kin
tranh tap Am.Thdi gian ghi 4m tdi da 20 gidy.

Sau khodn thdi gian t6i da 20 gidy ngudi goi vao khong nhan ti€p s6 mdy
nhdnh thi tdng dai tw dong d6 chuéng may nhanh dugc chi dinh nhan chudng.
Ngudi goi bén ngoai vao cé thé nhian s6 may nhanh cin goi ngay khi dang c¢6
15i huéng din ma khong can phdi nghe hét cau.

Khi ngudi bén ngoai nhan s& mdy nhanh khdng hgp 1é (s6 mdy nhdnh khong
ton tai) hoic nhan ding s may nhdnh nhung may nhianh nay dang ban thi sé
nghe tin hiéu bdo ban.

Né&u ngudi goi vao da nhan ding s6 m4dy nhdnh nhung khdng c6 ngudi nhic
may thi mdy nhdnh d6 s& d6 10 hdi chudng rdi ngit .

11. QUAN LY CUOC GOI (chi c6 & tdng dai FX208PC)
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Phan mém quin cudc cudc goi dugc vi€t trong mdi trong mdi trudng Windows
tuong thich v6i moi hé diéu hanh (win 98, win 2000, win xp) ngdén ngit ti€ng Viét

giao dién dep rat dé st dung.

Phin mém gitp thdng ké in 4n cudc phi, in bdo cdo , luu trit ddy di thong tin cude
goi clia tit cd cdc mdy nhanh khi goi ra bén ngoai, cdc thdng tin gdm c6: s dién

thoai goi di, thdi gian dam thoai, cuGc phi.

Pay 1a dich vu md rong khdng c6 sdn trong tong dai, n€u quy khach hang c6 nhu

cAu xin hiy lién hé véi dai Iy gdn nhat d€ dudc tw van thém.
HUONG DAN NHANH

Goi néi bo:
Nhac may -> nhan s ndi bo ( gdm 3 chir s6)
Goi ra ngoai:
Nhéc may -> nhin s 0 (hodc 9) -> quay sb dién thoai can goi.
Chuyén may:
Nhéan ## -> nhén s6 noi bd can chuyén.
LAy lai cudc goi di chuyén:

Néu chua gac may : nhan ##
Néu da gac may : nhac mdy -> nhan **
Rude cude goi:

Nhac may -> nhan **
Tw chon trung ké dé goi ra ngoai:

Nhéan *# 8 + trung ké can chon (tir 1 dén 8) -> quay s dién thoai can goi.
VD: chiém trung ké 2: nhan *# 82 -> quay s6 dién thai can goi.
Goi ra ngoai bing Account code:

Nhén *#1 + ma sb -> quay s6 dién thoai can goi.
D6 chudng nho ( Call Forward):
Nhéc may -> nhin #5 + s6 ndi bd nho @6 chudng -> nghe béo ban -> gac

may.
Huy bo: Nhic may -> nhéan #4 -> nghe béo ban -> gac may.
Thu Am ban tin DISA:
Nhéc méy & JackO1 -> nhan *#*# -> nghe tat tit nhan 80# -> cho 2 gidy -
> doc ban tin gac may.
Nghe lai ban tin DISA:
Nhac may & JackO1 -> nhan *#*# -> nghe tdt tGt -> nhan 81#
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